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Annual Assessment Report for Academic Programs 
T he Uni ve rs it y Assess me nt Team advoc a t e s for the enha nc e me nt of stude nt lear ni ng thr ough purpos ef ul, meani ngf ul, 
and feas ibl e stude nt- out c ome s asse s s me n t prac ti c es. The Assessme nt Team seeks to col la bora t e wi t h progr a ms, 
depa rt me nt s, and unit s to ensur e that eff ec ti ve asses s me nt of stude nt lear ni ng occur s acr oss the Uni ve r si t y. To assis t 
in meet i ng thi s goal, the Team reque s ts th at you compl e t e thi s Annual Assess me nt Report for m to docume nt st ude nt 
lear ni ng in your progr a m. A PDF versi on of thi s compl et e d for m wil l be poste d to the Academi c Affai rs Assess me nt 
webs it e. Please not e that this Annual Assess me nt Repor t for m shoul d onl y  be compl e t e d afte r you have an 
Assessme nt Plan for Academi c Progr a ms for ms on fil e wit h the Uni ve rs it y Assessme nt Team. The plan is compl e t e d 
once and onl y upda t ed when revi si ons have been made to compone nt s of the plan. 

1. Degree Level and Program Name: Maste r s in Health Serv i c es Adminis t r a t i o n

2. College/School: College of Health Prof e s s i o n s and  McAuley Scho o l of Nurs i n g

3. Assessment Overview - Briefly share how student learning outcomes assessment is conducted within your  
program/department (e.g. number of outcomes, examples of assignments used, and frequency of assessment). 

T he MHSA progr a m has five stude nt learni ng outc ome s base d on the HLA model. All out c ome s are asses s e d each 
year.  Facul t y asse s s stude nt lear ning out c ome s with dire c t meas ur e from assi gnme nt s (signat ure or cumul a ti ve 
assi gnme nt s) in vari ous cour s e s over the cur ri c ul um. One to thre e meas ure s per out c ome are used for asse s s me nt. 
Benchma r k for achi e ve me nt of out come s is 80% of stude nt s will achie ve a “B” or bett e r on signa t ure/cumul a ti ve 
assi gnme nt s. (Exampl e: 80% of stude nt s wil l achi e ve a “B” or bet te r on cumul a tive Por t f ol io Assignme nt) . 

4. Student Learning Outcomes -Whi ch stude nt lear ning out c ome(s) from the asse s s me nt plan fil e d wit h the
Uni ve r s it y Assess me nt Team is/are being report e d on in this report? Include the cor r es pondi ng benc hma r k(s) for
ea c h out come .

O ut c ome 1 (Domain 4: Knowledge of the Healt hca r e Envir onme nt) No dat a 
Evalua t e the regul at or y, fina nc ia l and cons ume r compl e xit i es of the globa l heal th car e envi r onme nt and util i ze thi s 
dat a to opti mi ze the outc ome s of the heal th car e orga niza t i on. 
Benchma r k: Thi s out c ome is meas ur e d at thre e diff e re nt point s duri ng the curr ic ulum.  
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